Metric #

OR-1-12-5020

-13-5020
OR-1-19-5020
OR-1-19-5030

OR-2-12-5000

PR-1-09-5020
PR-1-09-5030

PR-4-02-5000
PR-4-03-5000
PR-4-07-3540
PR-4-15-5000

PR-5-01-5000
02-5000
PR-5-03-5000

PR-6-01-5000
PR-6-03-5000

PR-8-01-5000
PR-8-02-5000

MR-2-01-5000

MR-4-01-5000
MR-4-04-5000
MR-4-05-5000
MR-4-06-5000
MR-4-07-5000
MR-4-08-5000

MR-5-01-5000

NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000

NP-2-01-6701
NP-2-02-6701
NP-2-03-6701
NP-2-04-6701
NP-2-05-6701
NP-2-06-6701
NP-2-07-6701
NP-2-08-6701

NP-2-01-6702
NP-2-02-6702
NP-2-03-6711
NP-2-03-6712
NP-2-04-6702
NP-2-05-6702
NP-2-06-6702
NP-2-07-6702
NP-2-08-6702

Carrier to Carrier
Performance Standards and Reports
Verizon New York May 2003

CLEC Aggregate Performance

TRUNKS
ORDERING Aggregate Interconnection
Number of
Standard Actual Performance Observations

OR 1 - Order Confirmation Timeliness

% On Time FOC (<= 192 Forecasted Trunks) 95% on time 10 Business Days 100.00 41

% On Time FOC (> 192 and Unforecasted Trunks) Negotiated Process 67.55 188

% On Time Design Layout Record (DLR) 95% on time 100.00 73

% On Time Resp. - Request for Inbound Augment Trunks (<= 192 Forecasted Trunks) 95% on Time 100.00 4

% On Time Resp. - Request for Inbound Augment Trunks (> 192 Forecasted Trunks) Negotiated Process 100.00 2

OR-2 - Reject Timeliness
[[% On Time Trunk ASR Reject (<= 192 Forecasted Trunks) ] 95% on time 7 Business Days 51

PROVISIONING ] Actual Performance Number of Observations

vz CLEC Aggregate vz All CLECS Standard Deviation  Sampling Error Stat Score

PR-1- Average Interval Offered

Av. Interval Offered — Total (<= 192 Forecasted Trunks) Parity with IXC/FGD [ 16.87 | 17.80 | 30 I 15 | 11.42 3.61 | -0.2585

Av. Interval Offered — Total (> 192 & Unforecasted Trunks) Parity with IXC/FGD | 25.20 | 22.69 | 59 | 42 | 13.98 2.82 | 0.8906 |
PR-4 - Missed Appointment

"Average Delay Days - Total None: Analysis Only 37.60 360

% Missed Appointment — Customer None: Analysis Only 27.60 12795

% On Time Performance — LNP Only 95% on Time 95.71 652

% On Time Provisioning - Trunks 95% on Time 97.19 12795

PR-5 - Facility Missed Orders

% Missed Appointment — Verizon — Facilities Parity with IXC /FGD [ 0.00 | 0.00 | 19017 I 4957 |

% Orders Held for Facilities > 15 Days Parity with IXC / FGD | 0.00 | 0.00 | 19017 | 4957 |

% Orders Held for Facilities > 60 Days Parity with IXC/ FGD | 0.00 | 0.00 | 19017 | 4957 | | 0.0000 |
PR-6 - Installation Quality

% Installation Troubles reported within 30 Days Parity with IXC / FGD [ 0.01 T 0.00 T 19017 T 12795 0.01 T 5.0000 |

% Inst. Troubles reported within 30 Days - FOK/TOK/CPE None: Analysis Only | | 0.01 | | 12795 |
PR-8 - Open Orders in a Hold Status

Open Orders in a Hold Status > 30 Days Parity with IXC/FGD [ 3.97 | 0.40 | 302 I 252 1.67 | 3.4034 |

Open Orders in a Hold Status > 90 Days Parity with IXC / FGD | 1.99 [ 0.40 [ 302 [ 252 1.19 | 2.2013 |
MAINTENANCE ]

MR-2 - Trouble Report Rate

Network Trouble Report Rate | Parity with IXC/FGD | 0.00 0.00 I 775495 T 933541 I I 0.2145 |
MR-4 - Trouble Duration Intervals

Mean Time To Repair — Total Parity with IXC / FGD 3.30 229 22 3.03 0.86 1.1636

% Cleared (all troubles) within 24 Hours Parity with IXC / FGD 100.00 100.00 22 .0000

% Out of Service > 2 Hours Parity with IXC / FGD 59.09 42.86 22 14.01 4267

% Out of Service > 4 Hours Parity with IXC / FGD 2273 17.86 22 11.94 .7847

% Out of Service > 12 Hours Parity with IXC / FGD 4.55 0.00 22 593 .0000

% Out of Service > 24 Hours Parity with IXC / FGD 0.00 0.00 22 0.0000

MR-5 - Repeat Trouble Report Rates

% Repeat Reports within 30 Days | Parity with IXC/FGD | 455 714 22 28 593 I 0.2312 |
[NETWORK PERFORMANCE ]

NP-1 - Percent Final Trunk Group Blockage

% Final Trunk Groups Exceeding Blocking Standard See 0.61 0.00 493 I 343 |

% FTG Exceeding Blocking Std. —(No Exceptions) See 0.61 233 493 | 343 |

Number FTG Exceeding Blocking Std. — 2 Months See Guidelines

Number FTG ing Blocking Std. — 3 Months See Guidelir

NP-2 - Collocation Performance - New

% On Time Response to Request for Physical Collocation 95% on time 100.00 1

% On Time Response to Request for Virtual Collocation 95% on time A

Average Interval — Physical Collocation No Standard A

Average Interval — Virtual Collocation No Standard A

% On Time — Physical Collocation 95% on time A

% On Time — Virtual Collocation 95% on time A

Average Delay Days — Physical Collocation No Standard A

Average Delay Days — Virtual Collocation No Standard A

NP-2 - Collocation Performance - Augment

% On Time Response to Request for Physical Collocation 95% on time 100.00 50

% On Time Response to Request for Virtual Collocation 95% on time NA

Average Interval — Physical Collocation - 76 days No Standard 45.90

Average Interval — Physical Collocation - 45 days No Standard 39.06

Average Interval — Virtual Collocation No Standard A

% On Time Physical Collocation 95% on time 100.00 48

% On Time — Virtual Collocation 95% on time A

Average Delay Days — Physical Collocation No Standard A

Average Delay Days — Virtual Collocation No Standard A

Legend Notations defined on Legend sheet - last page

For Public Inspection
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